QARS Vendor Dashboard Guide

Welcome to QARS Step-By-Step Guidebook



Introduction

Introduction / 4eia

e This guide helps vendors manage products, orders, payouts, and account details on the QARS vendor
dashboard.

e It contains step-by-step instructions and screenshot placeholders to simplify onboarding.
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Accessing the Dashboard
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e Visit https://gars.qa and click on "Create An Account”.

e Fill the information required for creating an account.

e To become a Seller / Vendor choose the “Yes” option as shown below.

e If you already have an existing account as a customer, all you need to do is send an email with your request to
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Accessing the Dashboard
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e Once your request has been submitted, one of our team members will be in touch with you to verify all the
required information.

e Our team will be sharing with you an “Onboarding Form” to be filled.

e Once all your documents have been verified and the “Onboarding Form” has been completed you will gain
access to the Seller Dashboard.
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Dashboard Overview
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e Left menu: Products, Orders, Payments, Account, Reports.
e Top bar: Notifications, Messages, Profile, Logout.
e Main area: Quick stats (Active Products, Pending Orders, Sales).
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Adding a New Product
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1. Go to Products - Add New Product. i Ba g g il ) s Jaale
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Managing Current Products
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e Once your item request has been made it will be pending for admin’s

approval. . v e e
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Checking Orders
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e Go to Orders = All Orders to see new and past orders.

e Open an order to view all the details, payment and shipping info.
e Update order status: Processing - Dispatched - Completed.

e Export order reports from Reports - Orders.
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Payments & Payouts
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* Go to Transactions view payment history.

e Check 'Pending' vs 'Completed' payouts.

e Ensure your bank details are updated in Account - Bank Details.

e Payout schedule: payments are released according to QARS payout policy which
is every 2 weeks.
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Account Settings
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® Go to Account = Profile to update business name and contact info.
e Change password under Security - Change Password.
e Update notification preferences for order and message alerts.
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Edit Account Information

Account Information
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Support & Vendor Tips
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e For support contact: support@gars.qa
e Tips: Use clear product images, accurate descriptions, and keep stock updated.
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Thank You For Choosing QARS
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